Single Sign On (SSO) with Cohere

When using single sign on (SSO) to access the Cohere portal for the first time, you will need to
follow these simple steps to get started:

Step 2:

Step 1. "
. Create or join an
Sign our EULA agreement o
organization
Our end user license We highly recommend that Once you have joined an
agreement essentially you either join an existing organization, you will be
states that it is the ordering organization, or if your verified and will be able to
provider's responsibility to organization is not listed, sign in and start submitting
regularly check the create anew one. requests in the Cohere
Coheremplatform to view . portal.
authorization decisions.  Although you are not required
to complete this step, it will
Click here to view the full greatly improve your
EULA agreement. experience in the portal.
Joining an Organization
cohere
. Welcome to Cohere
0 Once you have navigated to the @
Cohere platform from the SSO entity,
you will be prompted to verify your '
account. ’ 2
. . . . . J
e Next, you be prompted to either join an existing
organization or create a new organization.
>  If you join an existing organization, the
portal will ask you to provide more
information about yourself (i.e, your name
and contact information).
Join an existing organization
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e = If your organization isn't listed, then you
need to create a new one.

€ If you choose to create a new
organization, the portal will ask S
you a feW questions to make Tell us more about you and your organization.
sure that Cohere is the right dahar —

portal for you.

Help us learn more about you.

vvvvvvvv

€ If Cohere is your delegated prior
authorization portal, you will then
e prompted to enter in more
details about your organization.

e - Your account will be auto-verified if your e |
organization admin has set up your organization === e
to verify based on email address.
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-  Your account will not be auto-verified if your %
organization’s admin has not set up your 5] Fevinsorn e cominaprort e
organization to auto-verify by email address.

€ Inthis case, you will see o purple banner o0
. . o
at the top of your dashboard view until 0 .
your admin has verified your account. = No services yet.

Get started by adding a prior
authorization above.

€ Until your account is verified, you will not
e able to see authorizations submitted b
other members of your organization.

€ However, you CAN start submitting
authorization requests in the Cohere
portall
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What happens if | don’t join an organization?

As mentioned on the first page, you are not required to verify your account and join an
organization in order to submit authorization requests with Cohere. However, we do highly
recommend doing so.

= If you bypass account verification and do not join an authorization, you will still be able
to submit authorizations requests.

- However, you will only be able to view the requests that you have submitted. You will
not be able to see authorizations submitted by other users at your organization (even
for the same patient).

€ You will continue to see the purple banner at the top of your dashboard,
prompting you to verify your account to streamline your authorization process.

cohere

@ Verify your account to streamline your auth process l

Verify my account ﬁ
See auths started and submitted by everyone on your team

Filter by status Q_  Search (Patient name, Member ID, Auth ID) New authorization

® Al

QO Pending review (0)
QO Approved (0)

QO Denied (0)

QO Draft (0)

QO Archived (0) ‘

+ No services yet.

Filter by date of service
Get started by adding a prior

All time (0 i i
@® Ailtime (0) authorization above.

QO Tomorrow (0)
O Next7days (0)
O Next 14 days (0)

O Next 30 days (0)

Filter by user

Filter by user v

ilter by health plan
alth plan v

=  Bypassing account verification will also prevent you from using the search bar at the
top of the dashboard to search for a specific tracking ID.
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